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Introduction to Arbor Parents
and Carers.

Getting started - Log into the Parent Portal and the Arbor App

The Parent Portal and Arbor App allows parents and carers to receive communications and
update their child’s records (for example, a change of address, new medical condition or
changes to parents’ contact details).

If you have any problems using Arbor, please contact the school office
What is the Parent Portal?

The Parent Portal is our version of Arbor accessible to parents and carers on a laptop or
computer.

What is the Arbor App?

The Arbor App is the mobile version of our Parent Portal, for use on mobile devices such as
smartphones and tablets.

You can see more about the Arbor App here: https://youtu.be/kFCuC1NyH5U

How do | get started with the Arbor App?

Downloading the Arbor App
Go to the App Store (iPhones) or Play Store (Android) and search for Arbor. Click Install or
Get to install the app and then click Open to log-in.

Enabling push notifications


https://youtu.be/kFCuC1NyH5U

Android:

You can turn Push Notifications on or off at any time by going to your Settings on your phone.
For example, on a Samsung Galaxy S8, go to Settings > Apps > Arbor > Notifications. Tap the
slider to turn Push Notifications on and manage your settings.

10S:

When you download the Arbor App, you will receive a prompt to receive notifications from
Arbor. Make sure you select Allow to enable your school to send you push notifications. This
will ensure you receive a notification when you have a new In-app message.

If you select Don’t Allow, you can turn Push Notifications back on at any time by going to your
Settings on your phone. For example, on an iPhone SE, go to Settings > Arbor > Notifications.
Tap the slider to turn push notifications on and manage your settings. We recommend setting
your banner style to Permanent, so it doesn't disappear.

Loggingin
Logging in for the first time

You will receive a welcome email with your login details and a link that will take you to the
browser version of the Parent Portal where you will be able to set up a password.

You won't be able to do this through the app, as the links in our reset password emails only
work with a browser. You can reset your password using a computer, or using a mobile
browser on your phone or tablet.

The welcome email will look like this:

Hi Pamels
Welcome 10 Arbor! Arbor 15 using Arhor and has el up an account for you

To finish cresling your Sccount. you just need 10 sel 8 pasaword. You can do his Dy going % login arbor sg, clcking on ‘Forgotien Pasyeard?’ and Kdowing the inslructions on

screen
Your usamame & gwyn mabofarboreducation com
If you have Boubile seting up your password of have genecal guestions sboul the Parent Portd, visit (s Melp Cantre arlithe For any ofher quernes, plesse contact Arbor

Al the best

Arbar

Click the link, then click Forgot your password?. Add in your email address then click Reset
password. You'll then receive another email. Click the link in this email to set your password.
The second email will look like this:



We've just received a request to change your password on your Arbor account.

If you requested this password change, please click the link below to set your password:
hitps://gwyn1.uk.arbor.sc/auth/change-password/id/2008/hash/MTBkNzIwOWMtMDg 1 MSOON2ViLWISMzAINGVmMZTUwOGM3Yjc5LjE2MjAdMDkzMDE=

Use your email address when you log in next time:
Username: gwyn.mabo@arbor-education.com

If you didn't ask to change your password, you can ignore this email. No changes will be made to your account.

All the best,
Team Arbor

Create your password. You will then be logged in when you click Create password. Click to
accept the terms and conditions.

As a security precaution, you will then be asked to confirm one of your children’s dates of
birth. Once you click verify, you will now be logged in!

You can then close your browser and switch to using the app.

Logging-in to the Parent Portal

Now your password has been set up, you can log into the Parent Portal by going to
login.arbor.sc and inputting your email address and password. Enter your password, then click

Log in.

If you can't log in, use the I'm a guardian link on the right-hand side to view troubleshooting
tips.

Logging into the Arbor App

Now your password has been set up, you can log into the Arbor App. Add in your email
address. Select the school to log into. Enter your password, then click Log in.

If you have more than one child at the school, please select the child you wish to view. Don’t
worry, you can select another child once you are logged in.

Using Arbor

Your Homepage Dashboard

The dashboard is the first screen that you will see. This gives a quick glance of the student’s
daily timetable, behaviour points, meals, notices, current attendance and progress. NB: Not
all of these functions are currently in use, so you may not see all of these options.

You can return to this page at any time by clicking on the school’s logo or choosing Dashboard
from any menu.


https://login.arbor.sc/
https://support.arbor-education.com/hc/en-us/articles/115002810985-Troubleshooting-login-issues-why-can-t-I-log-in-to-my-school-s-Parent-Portal-or-Arbor-App-
https://support.arbor-education.com/hc/en-us/articles/115002810985-Troubleshooting-login-issues-why-can-t-I-log-in-to-my-school-s-Parent-Portal-or-Arbor-App-
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Being a guardian for multiple children - switching students

If you are the Primary Guardian for more than one child in the school, you can access and
view each child through the same portal.

On the Parent Portal

On the left-hand side of your homepage, click the arrow next to the current child's name.
Select the other child.

When doing this for the first time, you will need to enter your other child’s date of birth.
On the Arbor App

Click the profile icon at the bottom right of your screen and click Switch student. If this is the
first time you are viewing information for this child, you will have to confirm their birth date.

Available data on your child

You will be able to click on different parts of the home page to view more data on your child.
Please be aware that we are not currently using all aspects of the Arbor system and so you
will not see all of the possible options.

For example, clicking the attendance percentage will bring up the attendance page which
breaks down the attendance figures into present, late, or absent.

Once you've clicked on Attendance or another item, you will see a menu appear as in the
example below in the left-hand side of the page you are now on:



Megans page Recent Attendance for Megan Hill

Wshboard Statistics for Academic Year 2018/2019

Possitile sesslons 404

Presemt 398 weasions (FA51%)

- Attendance Late 1) sessiond [500%)
27 Authorised absert & sessions (1.45%)
Summary »
Unauthorised alsemt 0 sezsions (0.00%)
By Date
¥ Recent Attendance (12 Jun 2019 - 19 Jun 2019)
Prozemt 9 sessions (100.00%)
Late 0 sessiony ({00%)
- " Authocised Absert O sessions §000%)
it Unauthorised abtemt O sexuions (0.00%)
Hep
t
wn
Student Profile

Access your child's profile by clicking the View Student Profile button on your homepage.
This allows you to see basic information about your child, and highlights any unread notices

or actions needing to be completed. You will be able to amend details such as your contact
details, medical information, consents, and so on.
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Seeing and updating my child's information on the Parent Portal or
Arbor App

The Student Profile on the Parent Portal gives you an m

overview of the student's personal details. To get to the
student profile select thegreenView Student Profile Rebecca Allen
button.

Form iMJ

View Student Profile



Notices and Consents

This section contains a list of missing information (including consents) on the student's profile.

On the Parent Portal

View Student Profile

You can also see these on your Homepage, under the View T
Student Profile button.

Notices
To update this information, click on a notice. A slide over will You have not consented to Photograph Student
appear where you can add the required information. for Rebecea Allen - click to correct
Once you've filled in all the information, the notices Review Consent
will disappear - you can edit the information by e e
clicking into the data further down your child's SRS os———
profile. ot 0[]

@
For consents, you need to either Give or Decline

consent. s

You'll need to contact the school office if you need to change whether you've consented or
not. This is not possible to change through the Parent Portal, but you can see your consents
at the bottom of the page.

) MasonBeu
On the Arbor App -ﬁ«& IRH

-

To update this information, click on a notice.
Notices

Add the information, then click Confirm. NG
son Bell does not have a
transpactation method recorded
Once you've filled in all the information, the notices will disappear
-you can edit the information by clicking into the data further down

your child's profile.

You have not consented to
Internet Access for Mason Bell

You have not consented to
% Pnotograph Student for Mason
Bell

Set Consent

Consent
Phatograph Student

For consents, you need to either Give or Decline consent.

tecte

Photos for internal purposes only

If you choose to decline the consent, you will be asked to confirm
your choice.




You'll need to contact your school if you need to change whether you've consented or not.
This is not possible to change through the Abor App, but you can see your consents at the
bottom of the page. Click for more information.

When you have provided all the information required, the page will display that there are no
more notices.

Contact Details

Student contact details

As a primary guardian, you can see and amend the child's contact details. You can only see
postal addresses that you also live at with the child.

New contact details can be added by clicking +Add.

Student Contact Details © Add
Personal email rebeccaallen@arbor-mall.com »
Mobile number 07700 900745 >
Home number 020 8467 3814 >
Home address @ Lives with Pamela Allen, 12 May 2021 - ongoing
Hidden - hover over the question mark for details.

Home address 29 Melrose Gardens Ongoing »

London

Wé 7RN

Rebecca Allen lives here
This is a correspondence address

You can edit or delete any contact details where there is an arrow symbol. Just click the field,
click the Edit button, then edit or delete.

Edit Student Telephone Number

Number type* Mabile I D v
Number® 4447700900745
Extension

Notes

S -

Yours and other guardian's contact details

The Family, Guardians & Contacts section displays all guardians linked to the student's
profile. You can only see and update your own details.

You can add new contacts by following these instructions: How to add new guardians and
contacts for your child



https://support.arbor-education.com/hc/en-us/articles/360010537797-How-to-add-new-guardians-and-contacts-for-your-child
https://support.arbor-education.com/hc/en-us/articles/360010537797-How-to-add-new-guardians-and-contacts-for-your-child

If you need to update another guardian's details, they will need to log in and update if they
are a primary guardian, or you can contact your school to make any changes for you.

Family, Guardians & Contacts

Jonathan Allen @ Father
07700 500572 (Mobile)
020 8467 3814 (Home)
jonathan.allen@arbor-mail.com (Personal)
29 Melrose Gardens, London, London, W6 7RN
Access Options
Primary guardian
Can collect
Emergency contact

Megan Allen

On the Arbor App

On the Student Profile page, scroll down to the Family, Guardians
& Contacts section. It will show only the names of your child’s other
family members, and your information.

¢ To add a new contact click Add Family member, guardian or
contact.
¢ To amend your information, click your name.

On vyour profile, click the Quick Actions button to add key
information quickly.

You can also add or amend information anywhere where you see an
arrow icon on the right-hand side. Click the information to amend it.

X
Edit emall address

Email acdress ownet
Stephanie Davies

Type

Tad to plch

Emad acdiens

stoghusie. davi s bor - mal com

Other information you can view and amend

On the Parent Portal

© Add

You cannot see this guardian'’s details for security reasons

o/l oafone UK P 12:20 w9 EIN -

< Evie Davies

Family, Guardians & Contacts

Add Family membor, QUATNEIN oF coraact
Christian Davies

Stephanse Davies

Mathar (natural or adoptive)
07700 2005678 (Mobule)

020 8815 9677 (Hame)
stepharne davies@artor-
mail.com (Persanal)

1 Hetwan Rosd, Landon, London
we 0PQ

Access Cptons

Primary guardian

Can coliect

Emergency contact

For example, when amending an email address, you will see this
page. Please be aware that if you amend your default email address,
you will have to log in using the new email address.

The Student Details section contains the student's personal information. Any information

with the * symbol to the right of it can be amended.



Click on the student details you would like to amend, a slide over will then appear for you to
update the information, once updated select Save Changes.

Edit Language Ability
Language  Engirh
Proficiency” Fluent | O v
Options 3 = Mative Lenguaae

u SOeaks IMNGLUge

8 Uraaistanos language

a __‘rn_:l;;.)(' I3 5pohkEn at home

Notes

il s o

The Meal Preferences & Dietary Requirements section shows any dietary requirements the
student has and displays the current meal preferences.

To add another dietary requirement, click +Add and update the slide over.

TN W TR WA NI TR TN

Piease andy w38 this 10em 10 330 Getary ceguinemants whih 38 reguired
fur medical or redigion ruasons only

Dietary requirement” No Peanuts | 0w

Note

The Medical section will load all of the medical details linked to the child’s profile. This
includes the child's Doctor, Medical Conditions, Immunisations etc depending on what you
have added.

To update any of the sections, click on one of them. Amend the details on the slide over and
click on Save Changes.

Medical O Ay

Doctar »

New medical condition  Penicillin Allergy Peoding »

Allargies i Y 1 »

Immunisations >

New hearing test 05 May 2071 Pending »

Hearing tested »

New vislon test  New Vision Test Pending »

Vition tested ’

Handedness oo 1 »

On the Arbor App
wiwedtnele®  mas wecxe Yoy can quickly add information by clicking the Add
< e Daries Information button and selecting the information you would
A3 Allergy

A Anothes Sposen Language



Stephanie Davies

Student Details

Narmne
Evie Davies

Gender
Female

Daze of birth
12 Apr 2004

like to add.

Rash

Once you have added the information,
click the green button at the bottom.

Artibistamioes

You can also add or amend information anywhere where you see
an arrow icon on the right-hand side. Click the information to
amend it.

Changes made from the parent portal will
De reviewed by school stalf defore being
applind tw the stuchent profie

Change
Update Relgion

Requested

If you click on an item that is waiting for confirmation by your school  #ethe inaswat o sdoprae
for the changes to take effect, you can see the information, or cancel

the change request.

17 May 1019, 10:27, by Stophanse Davies

Changes

Religlon
O1d Value
New Value: Buddhiss

Changed

Payment accounts and topping up the meal account on the Parent

Portal or Arbor App

You can manage accounts for any area of Arbor the school has set up to receive payments for.
Here you can also make payments and top up accounts. For more information on making
payments, see the sections below on registering for a club and registering for a trip.

Please note that once you have topped up, you will need to contact your school if you would
like to move money to a different account or would like a refund.

On the Parent Portal

To manage a meal account, go to Accounts and click Meals. For other accounts, select the

account name.



Statistics
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Above the table on the balance page, the credit/debit amount of the  jeq1c Balance: £10.00
student account will show. Debt amounts will show
in red, credit amounts will show in green. Meals Balance: -£10.00

View  Week heginning 01 Jan 2019: £00 v

Clicking on a Payment will load a slide over

with details of the lunches taken that day. ot e ’

ey €200

To make a Card Payment, click on the Top up account button.

Meals Balance: -£0.40

Term Summeor Term v
Summer Term Total Payments: £146.20
View All Sections v

Week beginning 19 Aug 2019: £4.40

Mansay £1JO

Twesdtay E0Z20

Wodoasdey 10

Woek beginning 12 Aug 2019:£11.00
Menday EL20

Twestsy £120

A slide over will load, where you can select the bill payer and payment amount. Please note
the minimum payment amount is £2.

You can choose to pay now or to add your payment to your basket to pay later.

u Back Top Up Account by Card
Top-Up Details In the pop-up, add in your card details then
Cuntomer account  Molly Allery (Meals) C|ICk Pay.
Biil payar” Carty McXelvoy oo

Payromnt amount® f 1".‘

Narrative ©

PR aco o wases | Payoow |


https://support.arbor-education.com/hc/en-us/articles/360012283798

Make Payment L
Cara number
Espiration dxtn
Narmw oo ceed

Security coge |0V

S o0

You may have to then authenticate your identity for the
payment to go through. If authentication is needed for the payment, you will be prompted
to authenticate the payment using the method of authentication your bank supports.

Once your identity has been confirmed, the payment will be
completed and your card will be charged. You'll see V
confirmation that the transaction has been successful. Payment Successful

The meals balance will be updated to reflect the top-up right

away. 3

Meals Balance: £2.60

Term Summer Term v

What can you see on each page?

Payments

This will load a table with all the Term Spring Term v
payments that have been made for the
account. You can select a specific

Term using the Term drop-down menu Spring Term

Autumn Term

at the top-right of the page. - = -

A table will appear showing details of the payments.

View  Week beginning 01 Jan 2019: £0.01 W

Week beginning 01 Jan 2019: £0.00

Tuesday £0.00 >
Wednesday £0.00
Thursday £0.00

Invoices

The Invoices section on the parent portal will load a table with all invoices for the current
term.

————— Autumn Term 2017 v

Autumn Term 2017

Spdng Term 2018 k’-

y Suenmer Torm 2018



You can select a specific Term using
the Term drop-down menu at the top-right
of the page.

You will be able to see details of the invoices and the status of each invoice - whether they
have been Cancelled or Paid.

Top-ups

The Top-ups page on the parent portal will load Term Spring Term
the current terms top-ups made for that particular Autumn Term

student. Spring Term

You can select a specific Term using the Term drop-down menu at the top-right of the page.
The page will show the type of top-up made, this can vary from Cash, Cheque to Card.

Meals Balance: -£13.76

Term Spring Term 2019 v

Topups

Credit notes

The Credit Notes page on the parent portal will load a table with all the credit notes for the
current term.

You can select a specific Term using the Term drop-down menu at the top-right of the page.
A table will appear showing details of the credit notes.

Term Autumn Term 2020/2021

Credit Notes

17 Nexe 202¢ Amaent: £8.00
Itoma
Narrative: Discuunt - youcher



On the Arbor App

On the main Arbor page, you can see your children’s accounts. The accounts you can view
and top up here will depend on what accounts your school has chosen to show and enable
card payments for. You can also select the menu icon then click Payments.

Aocourts Click an account to see more information, or top up.

Sania Adams : Meals
Balance: £4.00

Meals Balance: £4.00

el Click the green button to top up the S
Balance: £10.00 account by inputting your card details.
Summer Torm
Input the amount to top up, then click to pay.
Paymemt amaum
£ 1040

Rarrative

D moasy

Next, you’ll be able to input your card details. Please note

that you must use a Visa or Mastercard. Card number
4000 0027 6000 5184

Make Payment o

Expiration date
08 /23
You may have to then authenticate your identity for the
payment to go through. If authentication is needed for the
payment, you will be prompted to authenticate the
payment using the method of authentication your bank
supports.

Name on card

Miss G Mayo

Security code (CVV/CVC)
111

Cancel £30.00
Once your identity has been confirmed, the payment will .

be completed and your card will be charged. You'll see confirmation that the transaction has
been successful.

Signing my child up for a Club on the Parent Portal or Arbor App

Registering a child for a club using the Parent Portal or Arbor App is a simple process. Please
note that once you have signed up, you will need to contact the school office if you would like
to cancel participation or would like a refund.



On the Parent Portal

From the main Parent Portal page, scroll —
down to the Activities section and click on @
the field with your child’s name and Clubs in.

The All Clubs page will list any clubs your

child is currently a member of and any clubs

that are currently open for them to join. At .

the bottom of the page, you'll also see any : b
past clubs from previous years that your -~ :
child was registered for in case you need to finish paying for them.

Click on the club to open up that club’s information
page. B

Free Clubs:

The club information page will display membership and timetable information. Any existing
membership into the club for the pupil will be displayed. To sign your child up for the club
simply click on Register For This Club in the top right-hand corner of the page.

From the slide over menu that will appear, choose the membership period that you would
like to sign the child up for - this may be a set date range, a term or the whole academic year.
Finally, choose which sessions to sign your child up for and confirm registration. If we have
requested that parents must confirm their consent for the child to attend the club, a box will
pop up for consent to be confirmed. Simply click yes or no as appropriate.

You will then be returned to the club's information page, where the new membership(s) will
now be displayed.

Paid-for Clubs
The process for registering for clubs that charge a membership fee is very similar to the
process for free clubs. The club information page will display membership and timetable

information. Any existing membership into the club for the pupil will be displayed.

To sign your child up for the club simply click on Register For This Club in the top right-hand
corner of the page.



From the slide over menu that will appear, choose the membership period that you would
like to sign the child up for - this may be a set date range, a term or the whole academic year.

Next, choose which sessions to sign your child up for.

Finally, confirm your choices and click to pay. You can also select to add the payment to your
basket to pay later.

If you click Cancel here, the child will be signed up provisionally, but you will need to pay to
have them registered for the club.

You may have to then authenticate your identity for the payment to go through. If
authentication is needed for the payment, you will be prompted to authenticate the payment
using the method of authentication your bank supports.

Once we've been able to confirm your identity, the payment will be completed and your card
will be charged. You'll see confirmation that the transaction has been successful. If we have
requested that parents must confirm their consent for the child to attend the club, a box will
pop up for consent to be confirmed. Simply click yes or no as appropriate.

You will then be returned to the club's information page, where the new membership(s) will
now be displayed.

On the Arbor App

o vodatone UK < 1504 LON N

To sign up for a club, click the menu icon at the bottom left of your
screen. Select Clubs.

Quick Actions

. R S © (15
You can then see a list of any clubs your child is currently a member et oo
of and any clubs that are currently open for them to join. At the
bottom of the page, you'll also see any past clubs from previous 0 s s
years that your child was registered for in case you need to finish
paying for them.
b4 B

Click on the club to open up that club’s information page.

Click a club to access the Club Overview. Click Register For This Club
to sign up.

Next, select the period you would like to sign up for. This is “
dependent on what your school has set up, and may include a

termly, weekly or daily package. Then click Next.

Main Dashboard

Select the period you would like to sign up for, then click Next. On the next page, if no
payment is required, you can simply sign up. If no payment is required but you are allowed to
give a contribution, you can select this option. If it is a club you have to pay for, you can input
your card details to pay for the club.


https://support.arbor-education.com/hc/en-us/articles/360019421333

Signing my child up for a Trip on the Parent Portal or Arbor App

Please note: this is a new feature in Arbor which is being introduced in September 2022
Registering a child for a trip using the Parent Portal or Arbor App is a simple process.

Please note that once you have signed up, you will need to contact your school if you would
like to cancel participation or would like a refund.

On the Parent Portal

From the main Parent Portal page, click on
the Trips field within the Activities section.

The Trips main page features three sections == i
- Upcoming Trips are any trips the child is -
currently registered for, Past Trips are trips
which have taken place and Trips Open are any ['i: 4

trips that the child can currently be registered = B
for.
Scnool Trip
i oy Wt To start registering a child for a trip, click on the
i desired trip in the Trips Open section.
:_:.- o On the Trip Overview page, you can see details
T relating to the trip such as date, time and price.
i Click on Sign Up to begin the registration
Wty s i process.
« Back London Zoo Astachments
S e [ Seiwswes
Trip Overview
Free trips
» Hack Register Molly for Trip

A slide over menu will appear where you can add
Trip Price consent (if your school requires this) for the trip by
: ticking the checkbox and ticking Add Consent.

Previous Payments for This Trip

Once consents have been confirmed, you will be
taken back to the Trip Overview page. You will now
see that the Status field will have been updated to
confirmed (assuming consent was not refused).

Add Consent



When returning to the All Trips page, the trip will now be displayed in Upcoming Trips, rather
than the Open Trips section.

Paid Trips

With trips that require a payment, the process is slightly different. When registering the
student for a paid trip, click the trip to be taken to the trip overview page. Click the Sign
Up button.

A slide over will appear where you can add the amount you will pay if you can pay by
instalments. The payment amount will automatically default to the minimum payment.

You can only select more than the maximum payment or less than the minimum if your school
has chosen to allow voluntary or variable contributions.

You can then pay now or add the payment to your basket to pay later. You can only sign up
without paying if the trip allows for voluntary or variable contribution and does not accept
instalments.

Once you click Pay, Add in your card details, then Make Payment o
click Pay.

Card number
You may have to then authenticate your identity for Expiration date

the payment to go through. If authentication is
needed for the payment, you will be prompted to
authenticate the payment using the method of  Security code (CVV/CVC)

authentication your bank supports.
V "

Once your identity is confirmed, the payment will be completed and your card will be
charged. You'll see confirmation that the transaction has been successful.

Name on card

If you've paid the full price of the trip or if variable contributions are enabled for the trip,
the status of the trip will then change to confirmed, and the trip will appear on the All
Trips page in the Upcoming Trips, rather than the Open Trips section.

If you have more left to pay, the amount you have left to pay is displayed at the top of the
page and you can make another payment if your school allows this.


https://support.arbor-education.com/hc/en-us/articles/360012283798

On the Arbor App

< ssnw wa cwenm Tosign up for a trip, click the menuicon at the bottom left of your screen.
Select Trips.
School Trips
& . .
& & - You will then be able to see all of your child’s Tikcs Onen o Sonia
upcoming trips, and trips they are eligible for.
] an s Museum Trip
Trip Date(s):
17 May 2019,0800 - 1400
Signup Window:
- i 70 May 2049, 08:00 -

14 May 2019, 16:00

“““ Select the trip to reach the Trip Overview. Click the green button to sign

up for the trip and pay if required.

On the next page, if no payment is required, you can simply sign up.

If no payment is required but you are allowed to give a contribution, you can select this
option. Ifitis a trip you have to pay for, you can input your card details to pay.

Using the Basket to make payments on Parent Portal

Please note: this is a new feature in Arbor which is being introduced in September 2022

Using the Basket feature, you can add payments to your basket to allow you to pay for
clubs, trips, meal or other account top-ups for multiple children all in one household in one
payment!

Please note that this feature is not currently available on the Arbor App. To use the basket
feature, you'll need to be logged into the Parent Portal on a computer. You can continue
to make payments individually on the Arbor App.

Adding a payment to the basket

« Back Register Alexa for Club

Club Overview

Once you've logged in, just add a payment for
a Club, Trip or top-up account such as Meals.

Alongside the button to Pay now, you'll also see the
option to Add to basket.

Review Mambetship Dates

You'll get a notification to let you know the payment has e

been added. Click the link to proceed to checkout or click Oetate etocsid maobershi dates
X to continue and pay later. The notification will Make Rayment

disappear on its own after about 30 seconds.

Tancet m m


https://support.arbor-education.com/hc/en-us/articles/360008179494
https://support.arbor-education.com/hc/en-us/articles/360008180414
https://support.arbor-education.com/hc/en-us/articles/204177771

Remember, payments aren't made and clubs and trips aren't booked until you pay for the
items in your basket!

™ “You have successfully added a top-up to basket. Proceed to checkout!

Seeing and paying for your basket

You can go to My Items > My Payments from the top menu to access your basket. In your
basket, you can see all the payments you have yet to pay and empty your basket if needed.

My Basket: £44.00

Payments and Top-Ups in Basket
Acoount: Alexs b

s |

Paymem socunt: §4 X

oy Accoomt Alexs M

Paymem sseunt: §20

WP Account: Ivcilie Mall (Meas

Paymunt socunt: £ [

Sl P for sl tems i basket

If you click a payment you can edit the amount if it's a top-up or a payment that accepts
variable contributions and Save changes. You can also remove the payment from your
basket.

If you try to edit the payment amount Payment Amount

below the minimum threshold you won't S . EE ° -
Ayment amoun L 00 -

be able to continue. v

If it's no longer possible to pay for something, you'll see a banner on this page and red text
explaining the issue. This could be because the school has already logged a payment or has
removed the payment options. If the maximum number of participants has been reached or
if the signup window has closed, you will need to contact the school office for more details
in this instance.

You'll need to click the button to remove all the payments that you can't pay for before
you'll be able to pay for everything in your basket.



My Basket: £233.00

0 It Is not possible to pay for some items in your basket

£ 1S 208 DreaiAl 10 pay BOr SO0 ITnyE 10 yOur Satket CHec The reaoan for 2ach Iem DElow Flease remove iTemi froms the Daghet for whiich yOou CannaT oy - pou I wie
Botrove sl Berro frodr Uhe baveet that | anndt pay for” battom 1o rdmove a5 Of B 22 orce, o adit deta it I Shaem @ o Dptuam (0 08 A=

Payments and Top-Ups in Basket

Actoent gy Your srhool Saes not scorp gaymerss foe Schosl Usiform seymare Plasae contact pour schaed hw detats A o Orads (v T onoun £ CARTYE #
Acoowt: Sabuz Adarms (Setost Unfarm
Payrrant srmaundt: £15.00

Dl prpenaimt  Agopuet Seatuis Adanms (1) Sleis i abaes S
Clud ! Maoework dus
Paymmmnt amosnt (1100

Ol prymvert  aroopmt: Hedbie Adurrr Jlital ' & g
Cld: Maoemvh L

Payrrant sendut. [200.00

Empty bashet

To pay, click the green Pay for all items in basket button and add your card details - Arbor
accepts Visa or Mastercard only. You may also be asked to provide authentication.

Make Payment

Card number
Expiration date
Name oo tadd

Security code (OVW/CV0)

Booking Parents’ Evening (Guardian Consultations) on the Parent
Portal or Arbor App

On the Parent Portal

You'll see on your homepage whether there is an Guardian Consultations
upcoming Parents’ Evening (Guardian
Consultation). Parents Evening

(24 Aug 2015, 16:00 - 25 Aug 2015, 19:00)

If a Consultation event has been created but the Self scheduling open from 18 Aug 2015, 14:20 to 21

self-scheduling has not yet been enabled.by th.e Aug 2015, 18:00. Please book your meeting slots for
School yet, the dates of the parents evening will  parents Evening within this time.

be shown with a note of when self-scheduling is
available.


https://support.arbor-education.com/hc/en-us/articles/360033832793

You can view more details about the meeting and book a slot

Guardian Consultations

Spring meeting (25 Feb 2021, 16:00 - 26 Feb 2021, 18:00) >

If it isn't possible to book a meeting yet but you believe you should be able to, get in touch
with the school office. You can also add a note here.

« Back Meeting

Comultation  Spring meeling
Masting  Form SN meeting (Adeie Bailey)
Megting with staff  Kowlay Saser 208 Adna Lioya
Canterning studsnt  Adeie Bailey

Cuaridisnfy) sttending  Lach Balley and Lindsay Basey

Time slot
L q J i, 18 ' ! S \ e
Notes
NG tuten pdded
You'll be able to see when booking is available.
Guardian Consultations
Spring meeting (25 Feb 2021,16:00 - 26 Feb 2021, 18:00) Self scheduling is open, please click here to book time slots. »

Click to access the booking page and select the meeting to book.

You can download a list of the meetings you have booked as a PDF by clicking on the
green Download my meetings button.

Spring meeting

Details
Consuttation dates 25 Feb 2021, 36001 - 76 Fen 2021 1800

Sell sthedubing perlod 15 Felr 2021 D800 - 14 Feh 2021 18200

Instructions

This page disptays cuardian consultation meetings concerning you aod yoeur chiddren. Click the row of each meeting 1o book a dlot or view furthar information: If you have misced the setf
service sthaduling pevind, you will need to contact the scheot 1o Book an sppaintment

5 Dawntoad my meetings

Meetings

Mecting for Adels Balley  Students: Adee Bailey »
Form/Class: Foem Sl
Statt; Koolny Baknr and Anes Loy
Time Slot: Mot bocked
Self schadoding o open foom 15 Feb JO21, 08.00 - 24 Fob 2021, 1200, pease click 1o bod time tlot



Click on the Time slot drop-down button and choose the time you would like to attend the
consultation, and which Primary Guardian/s will be attending.

If you can't select a time slot, it means the staff member has not been given a period of
availability
« Back Schedule Meeting

Consultation  Spring meeting
Meeting  Form 9JH meeting (Adele Bailey)
Meeting with staff  Keeley Baker and Anna Lloyd

Concerning student  Adele Bailey

Guardian(s) attending lack Bailey

Lindsay Bailey

Timeslot' | 25 Feb 2021, 16:00 ) v

The page will then reload and show that your booking has been successful.

Meetings
Meeting for Adele Bailoy  Students: Adole Bailay
Formy'Class: Form 91M
Seaft: Keeley Baker a5 Anng Lloye
Time Stot:

You can edit your booking by returning to the page and clicking on your booking.

¢ Select a different time slot and click Reschedule meeting to change your slot.
e Click Amend guardians to remove one of the child's Primary Guardians or add them
back into the meeting.

« Back Reschedule Meeting

Consultation  Spring meeting
Meeting  Form 9JH meeting (Adele Bailey)
Meeting with staff  Keeley Baker and Anna Lloyd
Concerning student  Adele Bailey
Guardian(s) attending  Jack Bailey and Lindsay Bailey
Timeslot 25 Feb 2021,16:00-16:10

Change time slot*

Amend guardians Reschedule meeting

I ‘



If you've unticked yourself as the attending guardian, you'll have the option to book a

separate meeting

« Back

Comsultation
Meeting
Menting with staft

Concorming student

slot if your school allows this.

Meeting
Speing meeting
Form 9 meeting (Adele Balley)

Kee ey Bakar and Anna Lloyd

Adele Bajley

Book separate meeting

If you want to remove an incorrect booking or add yourself back into the original
booking, get in touch with the school office and ask us to amend this for you.

Meetings

Mesting for Adele Bailey

Meeting for Adele Sarley

On the Arbor App

On the main page,

Students: Adele Baiey
FormyClass: Form 94M
Stalt: Keeley Baker and Anna Lioyd
Location: |
Time Stot: Undisctosec

ndisclosed

Students: Adele Bailey
Foermy/Class: Farm SIH

Staff: Kecley Baker ana Anng Lloyd
Time Slot:

if the booking window has opened, you can

select Guardian Consultations.

You can also use the menu. Click the menu icon at the bottom
left of your screen, then select Parents Evening.

( M Neil Brown
gV 7ZR Year 7 Westbourne

Parents Evening
Details

Consultation dates
24 Jun 2019,16:00 - 25 Jun 20

Self scheduling period

14 Mar 2019, 15:32 - 17 Jun 2019, 15:33

Neill Brown

Thin year ¥ Inciderny Lant sevr 3 incideres

Guardian Consultations

Parents Evening

(24 Jun 2019, 16:00 -

26 Jun 2019, 15:00)

Self scheduling is open, please
cbick here to book time slots

This will take you to the Parents Evening page. You can see
the dates you can book meeting slots within, and also see

when you can book these slots until.

19,18:30

You can download a list of all your booked meetings by

Download My Meetings

Meetings

Maabkins far Mail Bensasm

clicking the Download my Meetings button.



To book a meeting, click the available meeting at the bottom
of the screen. You will be taken to the booking screen. Click
to add a note, and select a time slot. Then click the Book
Time Slot button.

i e T ®eazwm  You will be asked to confirm your choice and you'll be sent an

x  email.
Guardian(s} attending Are you sure?
William Brown
— Are you sure you want to book
— this time slot? A confirmation
24 Jun 2019, 16:00 will be sent by email.

Notes
William Brown: Please can we discuss

Neil's behaviour
20 May 2019, 10:15

The Parents Evening page will then show you have booked the meeting.

Meeting for Neil Brown
Students: Neil Brown
Form/Class: Form 7ZR

Time slot
Staff: Amber Davis 24 Jun 2019, 1600 - 16110
Location: Site 1: Hall
Time Slot: 24 Jun 2019, 16:00 - Change time siot
16:10 P

You can amend the meeting time if needed by clicking on
the meeting again.

Notes

William Brown: Please can we discuss
Neil's behaviour
20 May 2019, 10415



